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Choosing the
best collection
site for your drug
testing program
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Quest Diagnostics Preferred 3rd Party 3rd Party
Patient Service Centers Collection Sites Collection Sites

Quest Diagnostics Quality Standards

Quest Diagnostics Consolidated Invoicing

Ongoing Training

Electronic Chain of Custody Form (eCCF) Enabled

Online Collection Site Locator

Mystery Shopper Quality Assurance Program

Fatal Flaw Rate < 1%

Online Appointment Scheduler

Cost
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Key: . All sites utilize this feature ' Some sites utilize this feature * Available for clients whose 3rd Party collection programs are managed
by Quest Diagnostics
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